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Current statewide passenger ail

customer interface is less than
optimal
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Need to avoid this
communication/info transfer
system
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Customer Touch POINtS .. 17justin this picture
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Somebody establishes and maintains
these



Supporting those Customer
Touch Points
All the elements in a tree structure

-__that sup customer

— =

I
I
]

- = — = = -

0
(D

Nl i
Hinl

P
i
i
i

i BENNSEEE

]
RRuREl HuEn

il
l

Iwr — 1 =

= =] [~ . == ==

| == =] =1 - E— e

[ — | == — =1 =

== | I =] -

— I I =1 e [
(= — I ==

0
I
|
i
|

T

|

|
1
BED RRER
ol

i
il
I

i
1
I
Peill
ks
|

||||||||||||||||||||||||I|

i

Wik

|

[NEEN 6
L]

O W il B
‘Lo TN saalE
m hns il
| i
il
|
Ii
\

lflllifl

l
i
|
i
i

ek g

T T
I
|

b

1
HEIK



Integrated Passenger Safety & Communications Services
(IPSCS)

SefletylSecurity Tlckeling

ATV

Security Center Ticket Machines

Secufity Camera Program Servers,

-On train Databases,

-Stations & Wireless/Wired

-Maintenance Yard Networking | !

_Right-of-Way Ticketing Enhancement

-Conductor Hand-held

Operations Center Call Center

On-train  Off-train CRM Program

Communications



Barrier-Free Customer Interface

* Ticketing

- Webpage

— Ticket kiosk

- Station sighage/communicatior

— Safety, directions, connections, e

- Service updates/alerts

* On-train experience



THANKS FOR
YOUR
ATTENTION!

QUESTIONS?

January 13,
2014
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